


3acBOITE MPUHIMIIA €(PEKTUBHOT KOMYHIKAIIII B
npodeciitHii cpepi. HaBuurecs gonatu 6ap’epu y
CIILUIKYBaHHI 3 MallleHTaMM, €()€KTUBHO JOHOCHUTH

1H(QOpPMAIIIIO Ta KIPOJTYKTUBHOY» CIIyXaTH, adu y

BalllMX MalOyTHIX MAIllIEHTIB MICJIS KOHCYJIbTALIll HE
3aJIMIIAJTI0CS 3alIUTaHb:

A 3p0poBun
Y HI?
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- KMIBCTAP

Doctor Online -
Telemedicine
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MAIIEHTIB



bepemo naysy

Il MeHe, Tak caMo SIK 1
JUISL Bac, BayKJIMBO, 100
BU MOYYBaJIMCA Kpale. ..

Yy npaBUIIbHO A
3pO3yMIB, 1I1O...

Bu 3aneBHsceTe,
10...

AXKTHBHO CJIyXa€MO

nacuoi, 110 BiJIBEPTO
CKa3alii MEHI Mpo Te,
10 BaM He
nogoOaernes. Le
JIIOTIOMOKE 3HAUTU
Kpalle pileHHs. ..

1 3roneH, nio
1€ BUKJIUKAE
JTUCKOMDOPT. ..




TexHiku BUXOAY 13 TPUBAJIO]
pPO3MOBU

Ska y Bac

Maris BIIKpUTHX NHUTAaHb

CHOTO/H1
TeMneparypa?

TexHiky1 B1IIMOBU







f JlepxaBHa MoBa. MOBHE 3aKOHOJIAaBCTBO Ta\
MOBHA TIOJITHMKA  YKpaiHu. «KoHHemnmis

JIep>KaBHOI ~ MOBHOI  MOJIITUKW», 3aKOH

YKkpainu «I1po 3a0€3MeUCHHS
(YHKI[IOHYBaHHS yKpPaiHCBKOI MOBHU K
JEP>KABHOI», «Crpareris PO3BUTKY
MEIMYHOI OCBITH. J

4 N

CyyacHl  BITYM3HSHI Ta  3aKOPJIOHHI

JTOCTIJIPKEHHS SIKOCT1 KOMYHIKaIlli Jikaps 3
Mali€HTOM.
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EdextuBHa koMmyHikaimis B mnpodeciiiHiii cdepi. Etanmu KOMyHIKaTHBHOTO
nporecy. bap’epu y cnuikyBaHHI 3 mamieHToM. O3HaKu €QEeKTUBHOTO
KomyHikaropa. IlepcoHidikallisi y CiJIKyBaHHi.

[ToBimomneHHs. CTpykTypa MNOBIIOMJICHHA. THUMOBI MOMHUJIKM KOMYHIKAIIII.
EdexruBHe ciyxanns. [Ipuitomu epexruBHoro ciayxans. Edext «BiamyHHD.

ChniikyBaHHS 3 KOJIeTaMM Ta CHUIKYBaHHA 3 MallleHTaMU. AJITOPUTM
CHIJIKYBaHHS 1]l YaC KOHCYJBTYyBaHHS mamieHta. OcoOIMBOCTI CIUIKYBaHHA 3
nalfieHTaMu 103a JiKapHero.

Kouuikt. MOBHI NpUilOMU YHUKHEHHSI KOHQUIIKTY. AJITOPUTM IMOBI1JJOMJICHHS
NOTaHUX HOBUH MAIIEHTY.

TexHiku BUX01y 13 TpUBaioi 0eciiu. BigmoBa maii€eHry.

Tenedonne koHCynbTyBaHHs TaiieHTa. JluctyBanusa. Ciy:k00Be CHIJIKyBaHHS
B COIIIAJIbHUX Mepekax Ta MOOUIbHHMX gonarkax. Iloct. Etuker ciayx00Boro
JUCTYyBaHHS.

SWOT-anaini3 B1acHUX KOMYHIKaTUBHUX HABUYOK.
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KYyIO 3a yBary!
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